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All products must be paid for in full prior to despatch. No discounts are available for quantities 
of less than ten. 
 
If you are considering claiming a grant under the Low Carbon Buildings Programme then it is 
vital that you do not formally order the heat pump or slinkies until you have completed all the 
application forms and received a Grant Offer Letter from the Low Carbon Buildings 
Programme. 
 
Deliveries are usually palletised, shrink wrapped (see photos below) and sent by a carrier 
service. Standard delivery is via a 7 tonne lorry with a tail lift.  Please ensure there is sufficient 
access at the property.  
Collection is also possible from our premises. A single compressor heat pump will fit laid on 
its side in the boot of most estate cars, and a 6’ x 4’ box trailer will usually hold 2 x 50 m 
slinkies or a twin compressor heat pump. 
 
Once removed from the pallet slinkies and single compressor heat pumps, can usually be 
carried around by two reasonably fit people. Twin compressor heat pumps require four people 
to lift. 
Plant room heat pumps cannot be lifted by hand. 
 
Slinkies and manifolds are usually delivered at the early stage of the project, with the heat 
pumps and antifreeze delivered later on a second pallet. Generally, there are two slinkies per 
pallet.  
 

  


